
 
 

Please Circle One:                  Exchange                    Return 

Originally Purchased by:  Send Exchange to: (If different from left) 

Name:  Name: 

Address:  Address: 

City:  ST: Zip:   City:  ST: Zip:  

Phone (Day/Night):                               /                                Phone (Day/Night):                           /                               

Email:   Email:  
 

4 Easy Exchange/Return Steps 
1.  Give us details of your gift: 
 

Order # / Pkg ID# :  Product:  
(Pkg ID# found on shipping label or inside gift card) 

   
   

2.  Indicate your reason for exchange/return: 
 
   Too Large   Too Small    Too Long   Too Short 
 
   Quality   Defective    Other (Please comment below) 
 

 
3.  Comments: 

  

  
 
4.  How you would like us to handle:  ►If you select a gift certificate/exchange we will ship replacement 

product using free standard shipping. 
 
  Send me a PajamaGram gift certificate for the amount of the product. (Gift certificates never expire). 
 
  Exchange for product: 
  

Personalization (if desired) Choice Style Name and/or sku number Size
*additional charges apply 

1st       

2nd       
  

If the item(s) you requested is out of stock would you like us to: 

   Send a gift certificate for the product amount?   Contact you for another choice? 
 

  Credit gift giver's credit card  
 

Important Information 
►We will contact you if any additional payment information is needed. 
►Please allow up to 2-3 weeks for exchange or credit. 
►Send package to: The PajamaGram Company, 6655 Shelburne Rd, Shelburne, VT 05482 
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